Registry .cy

Dispute Resolution Procedure

1. Signinto your account
2. Type the name of the domain name for which you will submit request for “Dispute Resolution

Procedure”
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3. Pressthe “Dispute Resolution Procedure” button under the “Actions” column
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The Window below will be displayed on your screen

Request to resolve disputes for the domain
www.beachmentor.com.cy

Instructions
Dispute Resolution Procedure
The Administrator is obliged to initiate a dispute resolution procedure where:

o Any person who has a legitimate interest and is affected by the Administrator's decision to assign a
License to Use and register 3 specific Domain Name under the «.cy» domain. shall apply to the
Administrator requesting that his decision be annulled.

The request for annulment of the Administrator's decision should be accompanied by relevant supporting
documents proving the rights of utilization of the specific Domain Name.

The relative fee of the request for annulment (Hearing) is defined in Annex IV of the Order, is paid in advance

and is non-refundable.

Press “Continue”

4. Provide the information requested below and press “Submit”
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Rationale: *

Documents: *
Please submit all relevant supporting documents proving the rights of utilization of this Domain Name

Select Support Documents Browse
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5. Upon submission the message below will be displayed on your screen
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Your dispute resolution request has been successfully submitted,

# Continue to homepage

Your request was sent successfully and it will
/' be evaluated shortly by one of our
representatives.

Developed by [ET

And the email below will be sent by the System to your email account
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Dear mr/mrs CyDomain Test,

We confirm recelpt of your request for the dispute resol for the domain name Your request will 1 business day, and you will be informed accordingly. If ubmitted Youwill be 50 1n case you fail to submit
documents that will the deadiine, your reqy jected.

Kind Regards,
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6. The request is evaluated within one working day. When approved, the relevant “Dispute
Resolution Fee” must be paid within two (2) working days from email notification date.

If additional supporting documents are required, the person who submitted the request for
Dispute Resolution will be notified accordingly by email. Additional supporting documents must

be submitted within 5 working days.

In the event the above documents are not submitted within the 5-working days period, the

request will be rejected automatically by the system.

7. Registry .cy, within one (1) working day of payment receipt, will send all supporting documents
to the current owner of the domain name and invite him within ten (10) working days to reply



back his positions, by also notifying these positions to the person who submitted the Dispute
Resolution Procedure.

On receipt of the domain name current owner’s positions, the person who submitted the
Dispute Resolution request may respond to Registry .cy within five (5) working days by notifying
his positions also to the current owner.

If supporting documentation is sufficient for Registry .cy, the decision is executed within ten (10)
working days and it is notified to the interested parties and the Commissioner



